FREQUENTLY ASKED QUESTIONS PT. 1

BOULDER CREST VIRGINIA
FAMILY R&R PROGRAM
1. WHO CAN STAY AND FOR HOW LONG?
Boulder Crest Virginia is open to combat veterans (defined as anyone who deployed to a war zone) from any generation
and conflict, and is proud to welcome active-duty, reserve and National Guard personnel, veterans and family members,
to include Gold Star families. Guests can stay a minimum of 2 nights and a maximum of 7 nights in one of our cabins.

2. IS THERE A FEE?
There is no cost to stay at the facility. Please note that you must provide your own food and transportation.

3. WHEN IS CHECK-IN AND CHECK OUT?
At Boulder Crest VA, check in is at 4 pm. If we can offer an earlier check in time, our Guest Relations Specialist
will contact you. Check out is at 11 am, unless otherwise specified.

4. HOW LONG CAN I STAY?
Guests can stay anywhere from 2—7 nights. Each family is eligible for one stay every other calendar year.
I.E. if you stayed in 2022, you can return any time in 2024.

5. CAN I BRING GUESTS OTHER THAN FAMILY?
The Rest and Reconnection Stays are dedicated to combat veterans and their families. The combat veteran must stay
for the duration of the reservation; however, you are welcome to bring friends and extended family with prior approval
before your reservation date.

6. IS BOULDER CREST VA PET FRIENDLY?
Service Dogs that are providing a service for the combat veteran are permitted. We do not permit ESAs (Emotional
Support Animals) on the property. You must provide vaccine records for your Service Dog in advance to your reservation.

7. WHAT IS YOUR CANCELLATION POLICY?
If you need to cancel your reservation, please inform us 2 weeks prior to your reservation. Failure to do so will result in a
1-year freeze on your reservation status.
Due to the current COVID-19 pandemic, this guideline has been suspended until further notice.
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FREQUENTLY ASKED QUESTIONS PT. II

BOULDER CREST VIRGINIA
FAMILY R&R PROGRAM
8. IS THERE WI-FI?
Yes, we have Wi-Fi in each cabin and the main lodge.

9. ARE WEAPONS PERMITTED?
We are a weapon and drug free property.

10. IS ALCOHOL PERMITTED?
You may bring your own beverages to the property; however, we ask that you consume responsibly and be mindful this
is for Rest and Reconnection.

11. WHAT IS PROVIDED DURING MY STAY?
All linens, towels, paper products, small hotel toiletries, charcoal grills, fire pits (with wood and s’mores sticks), fresh eggs
(quantity may be limited depending on hens), coffee, tea, hot cocoa (based on donation).

12. WHAT ACTIVITIES ARE AVAILABLE?
We have a beautiful pond on the property that is catch and release (poles provided but feel free to bring your own). We
have a playground and small tree house on the property.
We offer activities during R&R stays ranging from archery and equine sessions to yoga and arts and crafts! Our property
has a one-mile loop hike that encompasses the grounds for you to explor

13. WILL I HAVE CELL PHONE SERVICE?
We are located in the Blue Ridge Mountains, there is service but be aware that may change as you roam the property.
Each cabin and the lodge is equipped with landlines for your use.

14. WILL I ENCOUNTER ANY WILDLIFE?
It is possible during your stay you will see some critters around. Please read through the cabin binder about Bear Safety.
We tend to see deer, geese, squirrels, and other small creatures on property. There is always the possibility of bears,
snakes, foxe,s and hawks. Please be aware of your surroundings during your stay.
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