VIRGINIA FAMILY R&R
COVID-19 GUIDELINES
PRIOR TO ARRIVAL:

1. Cabins will be cleaned and sanitized by our cleaning contractors using the CDC guidelines and checklist.
Cleaning guidelines to prevent the spread of COVID-19
2. Cabin binders will have information about CDC Guidelines and prevention of COVID19. Binders/keys will be sanitized by
BCF staff before and after each guest use.
3. Per CDC guidelines, guests/family members should not have displayed any symptoms of COVID19 in the last 14 days. If
any guests have been sick, guests will need to stay home and reschedule their R&R stay. What to Do If You Are Sick
4. Guests will need to provide their own PPE (Personal Protective Equipment) during travel and during their stay at BCF.
Coronavirus disease 2019 (COVID-19) How To Protect Yourself

CHECKING IN GUESTS/GUEST STAYS:
1. Guests will be given the option to check in via Phone/text for a contactless or guests may check into the lodge prior to
5 PM at their check-in time. Cabins will be unlocked on check in date and guests will receive reminder emails with cabin
assignments 48 hours prior to arrival.
2. All cabins will be stocked with disinfectant wipes, disinfectant spray, hand sanitizer, and paper towels for guest use.
3. If at any time a guest becomes sick/symptomatic with COVID19, please notify staff IMMEDIATELY.
Per CDC recommendations, guests will need to leave BCF and return home.

LODGE/FACILITIES:
1. The Lodge will be open. It is up to the guest if they chose to wear personal protective equipment. It is a personal
preference for staff and guests.
2. Playgrounds will be available and guests will be responsible for wiping hard surfaces down before and after for their
own safety.
3. Hand sanitizer dispensers are on the property by the fishing pond, treehouse, horses, chicken coop, & archery shed for
guest use.
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VIRGINIA FAMILY R&R
COVID-19 GUIDELINES
ACTIVITIES DURING R&R:

1. BCF will offer activities such as hiking, horticulture, archery, and yoga classes (weather permitting).
2. Please note these activities are optional, and if families do not feel comfortable participating in any of the activities, that
will be up to them.
3. BCF will have fishing equipment available in each cabin. Please return the equipment to the cabin in the same condition
you found it. Our Rec. Coordinator will be responsible for maintaining the cleanliness of the fishing equipment before
and after guest use.

CHECKOUT PROCEDURES:
1. Guests will be required to wash/clean and sanitize all dishes in their cabins using the dishwasher before check out.
BCF will provide all supplies to complete this task.
2. Guests will strip all beds and place linens on the floor by the bed.
3. All dirty towels should be placed on the bathroom floors.
4. Check-Out e-mails will be sent the night prior containing all the details for check-out procedures.
5. Please leave your cabin key on top of the leather binder on the kitchen counter.
6. Surveys will be completed by guests in the lodge upon check out on the BCF iPads, if you leave early prior to check-out
we will email you the post-stay survey.
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